III. LIKELIHOOD TO SWITCH TELEPHONE NUMBER /
EXPLORATION OF POTENTIAL COST DEFRAYERS 20 - 25 MINUTES

In the future, changes may allow competition for providing local
telephone service including dial tone and toll.

TEST COMPETITIVE OFFERS WITH NO NUMBER CHANGE

+ If a different company offered you , would you switch
your service? Why? Why not? ’

> PARITY (SAME SERVICE/SAME PRICE)

> 5% LESS THAN LOCAL (NO NUMBER CHANGE) (LOCAL = PB local and toll ¢
> 10% LESS THAN LOCAL (NO NUMBER CHANGE)

>10% LESS THAN LOCAL AND 10% LESS THAN LONG
DISTANCE (NO NUMBER CHANGE)

> USE 20% IF NECESSARY

EXPLORE IMPACT OF HAVING TO CHANGE NUMBER

* What if, in order to get this savings, you had to change your
telephone number? Would you still switch? Why or why not?
IF YES:

* How would you handle the change in your number?

*  What would you have to do about...

Your telephone system

Changing company stationery/business cards
Notifying clients/customers/suppliers
Changing advertisements, etc.

IF NO:

What can the other company do to change your mind (assuming you
have to change your number)? (FIRST UNAIDED, THEN PROBE)

Provide a standard announcement

Provide a customized announcement

Provide call forwarding/call transfer

$500 toward the cost of new stationery, business cards?
$1,000 toward the cost of new stationery

A free 800 number for 6 months (monthly service, not usage)?
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VI.

How long would you need to have an announcement/call forwarding?

- 1 year

- 2 years

- 3 years

- Permanantly

Would you be willing to pay for...

a standard announcement

a customized announcement

call forwarding/automatic transfer
a longer activation period

How much would you be willing to pay for these solutions?

Would you be willing to switch only the telephone lines/numbers that
aren't used for incoming calls and keep your incoming numbers with
Pacific Bell? Why or why not?

If yes, which ones would you change(e.g., fax machine, modems,
"trailing" lines)?

If only your prefix changed, and your telephone line numbers
remained the same, would this be any easier?

EVALUATION OF SPECIFIC SCENARIOS. ... ... ...

DISTRIBUTE QUESTIONNAIRE (= 4 - 5 SCENARIOS)

* We have discussed various different factors that might influence

whether you would be willing to switch your telephone number.
This brief questionnaire puts all of these factors together to see what
your reaction would be in a specific situation.

Please assume that you could switch to any company who was
offering local telephone service.

WHEN COMPLETE, SELECT ONE SCENARIO AND EVALUATE:

How likely would you be to switch in this situation? Why? Why not?

What proportion of your lines would you switch? IF NOT 100%:
Which lines would you switch?

What company did you have in your mind as offering this service?
What company would you prefer for local telephone service? Why?

What other companies would you consider?
(UNAIDED, THEN PROBE)

- AT&T, MCI, Sprint

- Metropolitan Fiber Systems (MFS), Bay Area Teleport
- Cable & Wireless, Allnet

THANK YOU.... (END)

.1.10.- 15 MINUTES _ _.

(IF TIME)
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ConStal, inc. Number Poriability Business Sutvey 1D#: (1:4)

450 Sansome Street -- Contact Sheet - APPROVAL.:

San Francisco, CA 94111 BLIND QMGR___
DP MGR:

C94-649 _ P. DIR:

BECORD NUMBER DIALED BELOW:
TELEPHONE NUMBER: (_ e
CITY:

RESPONDENT NAME:
COMPANY NAME:

SICCODE  (6:11)
TIME STARTED:
(INTRO): Hello. 'm______ with ConStat, a national market research firm in San Francisco.
$0. Is your company involved in providing or selling any ... (READ LIST)
Telecommunications or telephone services............... 1 (TERMINATE)
Market rasearch services or consulting...................... 2
(DO NOT READ) NONE OF ABOVE........ccoovvecverennnen 3 | (CONTINUE)

May | please speak 10 the person in your organization who is most responsible for selecting your
telecommunication service providers for your company. (IF NECESSARY, SAY: | am not selling anything.
This is a research survey only.)

DM INTRO: Hello. I'm with ConStat, a national marketing research company. We are
conducting a study on telecommunications, and arg very interested in your opinions and expertise.

S1a. Are you the person most responsible for selecting telecommunications service providers for your

company?
YES cueieeeeesresseereeeeeeesnsssesemsssesssasns 1 | (CONTINUE WITH S1b) 3
X0 OO 2 | (ASKFOR REFERRAL TO DM)

(NOTE: IF DECISION MAKER AT OTHER CA LOCATION, GET REFERRAL AND RECORD BELOW.
IF DM OUTSIDE OF CA, TERMINATE AND RECORD ON SAMPLE AS 18)

S1b. What is yourtitle? (RECORD SPECIFIC TITLE)
TITLE: (12:13)

So, just to verify, if your company was planning to select a telecommunications service provider or change
service providers, you would be responsible for that decision? (VERIFY DM THEN CONTINUE)

S2a) In total, how many full-time employees does your company have in the US? (RECORD BELOW)

NUMBER OF EMPLOYEES: ..... - - (14:18)
52b) How many of these employees are in Califomia? (RECORD BELOW)

NUMBER OF EMPLOYEES: ..... (19:23)
PB Number Portability Business Survey: -1 © ConSta, Inc. 10.26.94
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S3a) How many different locations does your company have in Califomia? (RECORD BELOW)

(24:26)
NUMBER OF LOCATIONS INCA: ... ___ —> (IFONLY 1, SKIP TO S4)
S3b) Would you say that decisions about your telecommunications service are... (READ LIST AND
RECORD ONE RESPONSE BELOW)
Typically made by a single person for all
of your California locations, or ............. «eni=> (SKIP TO S4) @n
Made by a number of ditferent people
for individual locations 2-—> (ASK S3c)
{DO NOT READ) DK/MNA....ccooccansunsarnsucans X—> (ASK S3c)
$3c) How many of your California locations are you personally responsible for?(RECORD BELOW)
CA LOCATIONS
RESPONSIBLE FOR: —_ (28:30)

S4a) Doyoueverusea telecommunications consultant to help with decisions about service providers?

YES 1 (31)
NO 2
DK/NA X

S4b. And, what proportion of your time is spent in your role s telecommunications decigion-maker? For
example, is it 100% of your job responsibility or just a portion of your job responsibilities?

PERCENT AS DECISION-MAKER.....eceue. . % (32:34)

S5a) In total, how many telephone bills do you receive each month?
TOTAL NUMBER OF BILLS PER MONTH.....covvvemneee (35:36)
S5b) How many different companies do you currently receive bills from each month?

TOTAL CO‘I-VIPANIES PER MONTH........coooirmcrereraereans (37:38)

S6a) The three services we want to discuss are long distance service, toll calls, also know as “service area” ¢
“local long distance" calls, and local service. Were you aware of these three different types of calls?

YES coneeveeerreseseessernassssssmsosesoeseses 1 | (SKIPTO Séb) (39)
NO.ouostrmmneesenesssmmssesnsssssenssssases 2 | (READ ALL DESCRIPTIONS. CLARIFY
DKINA ..o esersrssesmins X | ALLTYPES BEFORE CONTINUING. )

Local phone service includes the iocal calls your company makes , for example across the street.
It also includes the line charges that you pay per month per telephone line. This service is usually
provided by local phone companies like Pacific Bell and GTE.

Long distance service includes calls made across the state, for example from Los Angeles to San
Francisco, out of California or out of the country. These calls usually are provided by companies like
AT&T, MCI and Sprint.

Toll calls, also know as “service area” or “local long distance® calls, are calls within Califomia which
are further away than local calls but not as far away as long distance calls, and usually include a per
minute charge. This service is traditionally provided by local telephone companies such as Pacific Bell
and GTE, but there are also a number of other smaller companies that can also handle these calls.
Beginning in January of 1995, othar long distance companies, such as AT&T, MCl and Sprint will also
be able to handle these calls.

S6b) READ RESPONDENTS AN EXAMPLE OF TOLL CALLS BASED ON AREA CODE OF LOCATION.

714/909/805/818:
Just to clarify, calls between Anaheim and Los Angeles, for example, would be toll calls.

619: Just to clarify, calls between San Diego and El Cajon, for example, would be toll calis.

415: Just to clarity, calls between San Francisco and San Ramon, for example, would be toll calls.

510: Just to clarify, calls between Oaidand and Palo Alto, for example, would be toll calls.
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S7a) Now, which company do you currently use for iocal telephone servica? (DO NOT READ. CIRCLE
ALL RESPONSES. IF MORE THAN ONE, ASK: Which one of these companies provides the
majority of your local telephone service? RECORD RESPONSE UNDER PRIMARY)

S7b) And for long distance and intemnational service? (DO NOT READ. CIRCLE ALL RESPONSES. IF
MORE THAN ONE, ASK: Which one of these companies provides the majority of your long
distance service? RECORD RESPONSE UNDER PRIMARY)

§7c) And for toll calls? (DO NOT READ. CIRCLE ALL RESPONSES. IF MORE THAN ONE, ASK: Which
one of these companies provides the majority of your toll service? RECORD RESPONSE UNDER

PRIMARY)
Qther
(40:41) (42:43) (50:51) (52:53) {60:61) (62:63)
(48:49) (58:59) (68:689)
PACIFIC BELL....cccoveeernnreeresd 01 01 o1 01 01 01
GTE...coiiirerrreerineerernrcssnnseses 02 02 02 02 02 02

IF ONLY GTE FOR LOCAL,
TERMINATE. CODE 30

L. £-') .03 03 03 03 03 03
MCl....citeeeceeeeracennae .04 04 04 04 04 04
SPRINT 05 05 05 05 05 05

(CLARIFY: Usually, uniess you make a special arrangement, Pacific Bell
handles your local and toll calls. Do you know if Pacific
Bell carries these calls for your company? (RECORD RESPONSE))

ACCESS AMERICA.................... 06 06 06 06 06 06
ALLNET ..ot 07 07 07 07 07 07
BAY AREA TELEPORT .............. 08 08 08 08 08 08
BITTEL cooeeeireerereecreeeevenene, 09 09 09 09 09 09
10 10 10 10 10
11 ’ 1 11 11 1
12 12 12 12 12
13 13 13 13 13
14 14 14 14 14
EXECULINE .......cocoeeeer e 15 15 15 15 15 15
EXPRESS TEL....cccvvreruenrenerans 16 16 16 16 16 16
METROMEDIA ........ccoveerrereennnens 17 17 17 17 17 17
METROPOLITAN FIBER
SYSTEM (MFS) ...cccoeverreneecranene 18 18 18 18 18 18
PHOENIX.........cccoorenrevernrenneennnns 19 19 19 19 19 19
TELEPORT COMMUNICA-
TIONS GROUP (TCG).....c0rvneueee. 20 20 20 20 20 20
THRIFTY TEL ..vveeeeee e 21 21 21 21 21 21
WILTEL (Williams Tel).................. 22 22 22 22 22 22
WORKING ASSETS.......ccooovuernne. 23 23 23 23 23 23
OTHER..........ccteereereerernae, 99 99 99 99 99 99
(SPECIFY......cueovune.
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S7a. Overall, would you say you are very satisfied, somewhat satisfied, not very satisfied or not at all
satisfied with (READ PRIMARY LOCAL COMPANY)?

S7b. And how satisfied are you with (READ PRIMARY LONG DISTANCE COMPANY)?

IF TOLL COMPANY IS DIFFERENT THAN LOCAL AND LONG DISTANCE COMPANY, ASK:
S7c. And how satisfied are you with (READ PRIMARY TOLL COMPANY)?

VERY SOMEWHAT NOTVERY NOTATALL
SATISFIED SATISFIED SALISFIED SAlSFED QK

PRIMARY LOCAL TELEPHONE COMPANY............ 4 3 2 1 X (0
PRIMARY LONG DISTANCE TELEPHONE

COMPANY . 4 3 2 1 X (T
PRIMARY TOLL TELEPHONE COMPANY .............. 4 3 2 1 X (12

S$8. On average, what is your company's monthly telaphone bill for ...

Line charges and local calls.................... s _ . .00 (205:10)
Toll service . $__ e — .00 (211:16)
Long distance service........c.eccenverancans L J Y | (217:22)
IF UNABLE TO SEPARATE LOCAL FROM TOLL SERVICE, RECORD UNDER LOCAL AND
CIRCLE BELOW:
LOCAL INCLUDES TOLL....ucouieereenmvrrerennnssnscsoeaes 1 (223)

S9a. Which of the following telephone services or products does your company currently use? (READ
LIST AND RECORD RESPONSE FOR EACH)

YES NO RK
Single line phone/1 MBS..........ccceeremniirerenssnncene 1 2 X (226)
CentreX...cooveereerseenne 1 2 X (227)
PBX .. iioriorenniencsisroneessssisssesssastassssesesssossessens 1 ASKS9b 2 X (228)
Key SystemV/KSU.......cmciriiiccnnnieserercerscsssenteersosee 1 2 X (229)
e TTeT- I 1T T O 1 2 X (230)
T-1's or High Capacity Digital Lines..............cc...reen.. 1 2 X (231)

Least Cost Routing (LCR)or Flexible Route
Selection (FRS).......cccvecvinniinricscneenmnsonninciseenns 1 2 X (232)

(IF YES TO PBX, ASK:)

S8b. Does your company subscribe to or purchase any DID numbers from your iocal telephone
company? (IF NECESSARY: DID numbers are a product offered by local telephone
companies. They enable PBX users to purchase a block of telephone numbers (usually 100
numbers) that are used for direct dialing to specific people or extensions.)

YES ..o ioreeiitiicetrnnrenssessvansesatsanssnsessassnaaen 1 (233)
[} [© R 2
DK/MNA............ X

We are conducting a mail survey that will expiore some of the upcoming changes in the telecommunications
industry. This study is very important; the changes being discussed are certain to impact businesses like
yours. May ! send you the survey? (ONLY IF NECESSARY: The mail questionnaire will take about 10
minutes to complets.)

Y@S...covemrnnes 1 (RECORD NAME AND MAILING ADDRESS)
NO...oerterernrananes 2 (TRY AGAIN.)
(2ND ATTEMPT):

Your answers really are important. This research may be used to determine how the
telecommunications regulations should be structured. Could you please take part?

Y@Scuiicrrienresrmssresaniseens 1 (RECORD NAME AND MAILING ADDRESS)
NO et 2 (THANK AND TERMINATE) (CODE AS 60)
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VERIFY:

You should receive the survey in the mail in about a week or so. It will be in a large envelope that says
*Survey Research Materials Enclosed” on it. Piease be sure to look for it in the mail and please fill it out as
soon as you receive it. May | please get your name and the address where | shouid send the survey?

(VERIFY/UPDATE NAME, COMPANY, ADDRESS AND ZIP CODE ON SPACE BELOW. BE SURE
TO GET MR/MRSJ/MS. AND/OR FIRST NAME TO WHOM PACKET SHOULD BE SENT.)

WRITE LEGIBLY AND ASK FOR EXACT SPELLING.

NAME: MR./MRS./MS./MISS

TITLE:

COMPANY:

ADDRESS:

ciry: STATE: P __
(234:38)

TELEPHONE#: (. __ Y = (240:49)

Thank you very much for agreeing to participate in this siudy. Please remember, it is important that you
personally fill out the questionnaire. We look forward to receiving your completed survey and greatly
appreciate your time and opinions.

(250:51)
TIME INTERVIEW COMPLETE: TOTAL TIME:

(GET COMPLETE NAME SO SUPERVISOR CAN VERIFY INTERVIEW WAS CONDUCTED.
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SECTION | - YOUR TELEPHONE LINES AND NUMBERS

Throughout this survey, you will be asked questions about your company's telephone lines and numbers.
Please read the following descriptions of different types of lines and numbers, then indicate how many of each
type your company has.
HOW MANY OF THESE DOES
YOUR COMPANY HAVE?

(11:14)

. (15:18)
Telephone lines and trunks are the actual wires provided by the telephone company
to your office.

[TOTAL TELEPHONE LINES AND TRUNKS = Main/published lines +  Other lines |

2. Main/published [INes........ccciviriiriiininininiiiiiiornerienneaceesreecteernrorarseesresstasanes
(18:22)
Main/published lines are telephone lines (other than 800 numbers) whose numbers:
* appear on printed materials or in advertisements, such as letterhead,
TV/radio/print advertising, brochures, Yellow Pages, etc.
» are frequently called to contact your company
¢ might include your fax number(s).
* most companies have one or two main/published numbers.
: i is: -
Your company's main number is: ( ) o
B O NOE HINOS....cicciiirimnrriireerirnerriicieicterecnsstotseneransensesssresasnsressansssosseensnssssnnse
. ’ (23:26)
Any other telephone lines whose numbers are not published or listed. These lines
are not usually dialed directly. They include:
* any other lines that are not the main/published lines to your company.
« lines that are “roll-over” or *trailing" lines that are used to receive additional
inbound calls to your main number or for outbound calling.
* lines that are used for outbound calling only.
3. DID NUMBERS......ccocctrenerenreeercenetseesnessntisnesesssasessesssnsssnsssssesseesssssssssasnsesnsenses
(37:40)

DID Numbers are a product offered by local telephone companies for PBX users
only. If you have DID numbers, you purchase a block of telephone numbers (usually
100 numbers per block) that are used for dialing to specific people or extensions
directly, without going through an attendant or receptionist.

© ConStat, inc.: V.2 "2




in total, approximately how many calls are received per day on your company’s main/published numbers?
(PLEASE CHECK ONLY ONE) “
Less than 50 calls received per day........... D,

50 - 99 calls received Per day ... U,

100 - 249 calls received per day

250 - 499 calls received per day
Over 500 calls received per day

7. Approximately, what proportion of all of your company’s telephone calling is inbound versus 6utbound?

(PLEASE CHECK ONLY ONE) @
Almost all Inbound (.g., over 90%)........... 1,
MajOrity IS INDOUNG...r.vvvereeemereemeereemsrceanns 1,
About even inbound and outbound. . ....... Da
Majority is outbound.................cceveuenenee. [-_-|4

Almost all outbound (e.g., over 90%)

Please answer Question 8 if you have an 800 number.

8. Is your 800 number ... (CHECK ALL THAT APPLY) )
Used as the main, inbound number for customers and/or clients......... D1
Printed on letterhead or brochures or used in advertising................... Dg
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SECTION 1i - COMPETITION IN LOCAL TELEPHONE SERVICE

You may already be aware of some changes in the telecommunications industry, specifically the advent of
competition for toll services. In California, these changes will become official in January, 1995.

Most industry experts predict that, sometime after competition for toll service occurs,
competition for LOCAL SERVICE will also be allowed.

When this happens, a company other than your current local telephone company could provide your local and
your toll service. (For a description of local and toll service, please see the enclosed "Dictionary of Terms.")

The companies that might offer local service include most long distance companies (e.g., AT&T, MCI, Sprint,

Alinet, Cable & Wireless) as well as other companies, such as telemanagement companies and smaller toll
companies (e.g., Access America, Centex, Dialnet, Metropolitan Fiber Systems, ThriftyTel, etc.).

If you switched to a ditferent local telephone company...

* The new company would ...

Provide your local and toll service, including line charges and local, zone and toll call charges.

Provide any other local or line services that you are currently receiving from your current local
telephone company, such as Custom Calling Features or Centrex.

Provide any new lines you need or make any changes in your service.

Handle any problems or repairs, including wiring currently handled by your current local
telephone company.

Bill you directly. You would no longer receive a bill from your current local telephone company.

* No additional equipment (such as dialers) would be necessary.

Yellow Pages advertising would be continue to be provided by the company who provides it now (e.g.,
Pacific Bell Directory, Donnelly Yellow Pages). This company would bill you directly.

* You would not incur any costs for switching your telephone service.

When competition for local service occurs, how likely would you be to consider switching any of your local
telephone service from your current local telephone company if there was a 10% savings on your local and toll
service, assuming there would be no costs for switching or changes to your telephone system?

(44)
Very likely to consider switching........ccccosueune... D4
Somewhat likely to consider switching.............. Da
Not very likely to consider switching.................. Dz
Not at all likely to consider switching ................. L_.I 1
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The following section of this survey contains a series of offers that companies may present to
you to get your company to switch its local telephone service.

TO COMPLETE THE NEXT SECTION OF THE SURVEY, PLEASE:

1. Look at the enclosed "DICTIONARY OF TERMS" for descriptions
of the potential offers.

2. Review each offer individually.

Begin with the first offer (on the next page), then evaluate each one as if
it is the first offer made to you.

3. Indicate how willing you would be to switch any of your
"main/published lines" and/or "other lines." It would be possible to switch

only your “other lines" and keep your "main/published lines" with your current local
phone company or vice versa.

4. Specify what percentage of telephone lines you would be willing to
switch. Again, it would be possible to switch only a portion of each type

of line, for example 50% of your “other lines," and 50% of your “main/published
lines." ‘

Each offer asks only if you would consider switching any of your lines. It is not asking you to
commit to actually switching the lines, just whether you would be willing to consider the offer.
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A telecommunications company other than your current long distance or local telephone
company offers ...

Local and toll service for...

25% less than your current local telephone company for any lines that you switch and...

The telephbne numbers change only on the lines that you decide to switch. lf you decide
to switch main/published numbers, they get an announcement for 2 years.

1. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent would
Very Somewhat Notvery  Notatall you move?
Main/published lines.......... Q, Qs Q. [ —— % o
Other liNes........ceeerveeneenns A Qs Q. Oy e - % %
DID numbers..............coo.... Q. Qs Q, Oy e % (s

A telecommunications company other than your current long distance or local telephone
company offers...

Local, toll and long distance service for...

Same price as your current local telephone company on any lines that you switch and...

The telephone numbers change only on the lines that you decide to switch. |f you decide
to switch main/published numbers, they get an announcement with transfer for 1 year.

2. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent would
Very Somewhat Notvery Notatal
Main/published lines.......... Q, O, Q, O, e %  [64%8]
Other iNes.........ceeevruererenns Q, Qs Q. Oy e o  6789)
DID numbers..........cceeeunee Q, s U, Oy, e % [
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Your current long distance company offers...

Local, toll and long distance service for...

Same price as your current local telephone company on any lines that you switch and...
The telephone numbers change only on the lines that you decide to switch. |f you decide
to switch main/published numbers, they get an announcement with transfer for 2 years.
. . SRS R S = - E—— SR - ; {73:4)
3. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent-wouid
Yervy Somewhat Notvery  Notatall
Main/published lines.......... Q, Qs Q. Oy s % (e
Other iNes.........errssmeeeeeene Qy Qs Q, = — % Eim
DID numbers........cceeuecruene Q, Qs . Oy m %  [s488)

A telecommunications company other than your current long distance or local telephone
company offers...

Local, toll and long distance service for...
25% less than your current local telephone company on any lines that you switch and...

The telephone numbers change only on the lines that you decide to switch. If you decide
to switch main/published numbers, they get an announcement with transfer for 1 year.

[87:88]
4. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent would

Very Somewhat Notvery Notatal you move?
Main/published lines.......... Q. Qs , Oy e o @294
Other liNeS.......cceereerenvenen. O, Q, Q, o °% 3597
DID numbers..........ceeeernee. a, s Q. O, ey o  (se100]
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A telecommunications company other than your current long distance or local telephone
company offers...

Local and tol! service for...

Same price as your current local telephone company on any lines that you switch and...

The telephone numbers change only on the lines that you decide to switch. |f you

decide to switch main/published numbers, they get an announcement with transfer for 2
years.

{101:02)

5. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent would
Very Somewhat Notvery  Notatal you move?
Main/published lines.......... Q, Q, Q. Oy oy %  hosoe
Other lines............ccocenncnee Qs Qs Qs (I T %  [oe)
DID numbers.......c.ccceeeeene. Q, , Q. O, {105) % [112:14]

A telecommunications company other than your current long distance or local telephone
company offers...

Local, toll and long distance service for...

Same price as your current local telephone company on any lines that you switch and...

The telephone numbers remain the same on any lines that you switch.

6. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent would
Yery Somewhat Notvery  Notatall you move?
Main/published lines.......... O, s Q, O, om o  (12022)
Other liNes.......cecevveeerenens Q, Q, Q. O, e o, (12325
DID numbers.........ccoeerennen. Q, s Q, Q, g9 o (12628
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Your current long distance company offers...

Local, toll and long distance service for...

Same price as .your current local telephone company on any lines that you switch and...

The telephone numbers change oply on the lines that you decide to switch. |f you

decide to switch main/published numbers, they get an announcement with transfer for 1
| year. ’

129:30)

7. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

- What percent would
Very Somewhat Notvery  Notatall you move?
Main/published lines.......... a, Qs O, O, ey o (13439
Other lines......cccceceeereeienen. D4 Ds Dg D1 32 o [137:39)
DID numbers.........ccceeuee... Q, Qs Q. Q, o % (14042

Your current long distance company offers...

Local, toll and long distance service for...

15% less than your current local telephone company on any lines that you switch and...

The telephone numbers change only on the lines that you decide to switch. |f yoh

decide to switch main/published numbers, they get an announcement with transfer for 1
year.

_®
1143:44)

8. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent would

Very Somewhat Notvery  Notatall you move?
Main/published lines.......... Q. Qs Q, O, s o%  [14830)
Other lines........ccccocevvnnnene . Qs O, O, 1146] % [151:53)
DID nUMbers.........couevevennn Q, Qs Qs Oy e %  [15456)
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A telecommunications company other than your current long distance or local telephone
company offers...

Local and toll service for...
15% less than your current local telephone company on any lines that you switch and...

The telephone numbers remain the same on any lines that you switch. -

(167:88]
9. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent would

Very Somewhat Notvery Notatall you move?
Main/published lines.......... Q, Cla | O, Oy pse o%  [16284)
Other lines.....ccoevereeecrerrees Q, Q, Dg D1 [160] %, (1e3:167)
DID numbers......cc.veeennenee Q, Q, 0, O pen o (1870}

A telecommunications company other than your current long distance or local telephone
company offers...

Local, toll and long distance service for...

25% less than your current local telephone company on any lines that you switch and...

The telephone numbers change only on the lines that you decide to switch. If you decide
to switch main/published numbers, they get an announcement with transter for 2 years.

(10)
[171:72)

10. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent would

Main/published lines.......... s Q; Q, Qy 7 o%  [17678]
Other lines........ccevveienenennes Q. Os s 1, [174) %  [17981)
DID nUMbErS....c.ceerrvrnnnnens Q, O, Q, Oy s o  (1esq
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Your current long distance company offers...

Local, toll and long distance service for...

Same price as your current local telephone company on any lines that you switch and...

The telephone numbers change only on the lines that you decide to switch. |f you decide
to switch main/published numbers, they get an announcement for 2 years.

[185:86]

11. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent would

Very Somewhat Notvery  Notatall you move?
Main/published lines.......... Q, . Q, 0y ven %  l180%2)
Other liNes.........cocveeenen. Q, Q, Q, Oy es %  [(%ass)
DID numbers........cccoen... Q, Q, Q. Ly e % 19898

Your current long distance company offers...
Local, toll and long distance service for...
15% less than your current local telephone company on any lines that you switch and...

The telephone numbers change only on the lines that you decide to switch. }f you decide
to switch main/published numbers, they get an announcement with transfer for 2 years.

D
189:200]

12. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent would

Very Somewhat Notvery  Notatall you move?
Main/published fines.......... Q, [ Q. Oy o %  [20408]
Other liNeS.......coeeereereenens Q, Q, Q. O, re0z %  [20708)
DID numbers.......ccccerenneee. Q, Qs 0, Oy (eoy % 21012
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Your current long distance company offers...

Local, toll and long distance service for...

5% less than your current local telephone company on any lines that you switch and...

The telephone numbers change onjy on the lines that you decide to switch. |f you decide
to switch main/published numbers, they get an announcement for 1 year.

)
(213:14]

13. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What perceni would
VYery Somewhat Notvery  Notatal you move?
Main/published lines.......... 4 Qs . Qy (s % (21820
Other lines........ccceveenrvneanns D4 Ds Dz Q, {218] % [22123)
DID numbers..........cceeuruene Q. Q, Q, Q, o (2429

Your current iong distance company offers...
Local, toll and long distance service for...

25% less than your current local telephone company on any lines that you switch and...

The telephone numbers change only on the lines that you decide to switch. |f you decide
to switch main/published numbers, they get an announcement for 1 year.

14. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent would

Very Somewhat Notvery  Notatall you move?
Main/published lines.......... O, Qs O, Ly (229 o (o34
Other Hnes...........ccoeevneenne Q, Q, O, 1:_]1 (230] %  [2537]
DID numbers..........c.ceue... Q, Qs Q. Oy ey o (23840
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A telecommunications company other than your current long distance or local telephone
company offars...

Local, toll and long distance service for...

5% less than your current local telephone company on any lines that you switch and...

The telephone numbers change gonly on the lines that you decide to switch. If you decide
to switch main/published numbers, they get an announcement with transfer for 2 years

{15)
[241:42)

156. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent would
Very Somewhat Notvery Notatall you move?
Main/published lines.......... Q, Q, 0, O ey % aess
Other lines.........cccoeerrencnne O, Qs [ P Qs oy paesy
DID numbers...........ceeesreenns Q. Qs Q. Q) e %  le2s4

A telecommunications company other than your current long distance cr local telephone
company offers... ' .

Local, toll and long distance service for...
15% less than your current local telephone company on any lines that you switch and...

The telephone numbers change oniy on the lines that you decide to switch. |f you decide
to switch main/published numbers, they get an announcement for 1 year.

—
T (255:56)

16. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent would

Main/published lines.......... Q, Q, Qs Qy ey % (2082
Other lines........cocevereerenes O, Qs Q. Ly esy % (638
DID numbers........coeereeee. Q, Qs Q. Qy sy o peeess
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A telecommunications company other than your current long distance or local telephone
company offers...

Local, toll and long distance service for...

Same price as your current local telephone company on any lines that you switch and...

The telephone numbers change only on the lines that you decide to switch. |f you doclde
to switch main/published numbers, they get an announcemont for 1 year.

(17)
[269:70]

17. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent would
Very Somewhat Notvery Notatall you move?
Main/published lines.......... Q, U, Q, O, e ey pmm
Other lines...........o.evreereene Q, Qs [ P4 Qy e % e
DID numbers........ccceeennens Q, Q, Q. Q, e % (082

A telecommunications company other than your current long distance or local telephone
company offers...

Local, toll and long distance service for...

15% less than your current local telephone company on any lines that you swltch and...

The telephone numbers change only on the |ines that you decide to switch. ]f you decide
to switch main/published numbers, they get an announcement for 2 years.

(9)
1283:84)

18. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent would

Main/published lines.......... Q, O, , O (285} _ % 2890
Other ines.......ceceeueeeecmeen: Q, Qs O, Qi r2ee % sy
DID nUMbErS.....ceereeeeneenee. s O, . Uy ren %  (e943)
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Your current long distance company offers...

Local, toll and long distance service for...
5% less than your current local telephone company on any lines that you switch and...

The tolcphone numbers change gnly on the lines that you decide to switch. [f you decide
to switch main/published numbers, they get an announcement for 2 years.

[297:98)

19. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent would

Main/published lines.......... Q, Qs Q, Oy f2em

% (0204
Other iNeS........eeeeeemeeenen. Q. Q, Q. [ %  [30807)
DID numbers.............ooenen. Q, Q, Q, Qy  wo % (e

Your current long distance company offers...

Local, toll and long distance service for...

Same price as your current local telephone company on any lines that you switch and...

The teleph‘bne numbers remain the same on any lines that you switch,

20. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent would

Very Somewhat Notvery  Notatall you move?
Main/published lines.......... Q. Q; Q. 0, &3 % (e
Other liNes.........coeeeeerenene Q, Qs Q. O, pg - o,  [B1921)
DID numbers.......c.ccovuneen. Q. g s O, s % (229
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A telecommunications company other than your current long distance or local telephone
company offers...

Local and toll service for...

5% less than your current local telephone company on any lines that you switch and...

The telephone numbers change only on the lines that you decide to switch. If you decide

to switch main/published numbers, they get an announcement with transfer for 1 year. @

" [325:21)

21. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percenf would

Main/published lines.......... O, Q, s Qy o oz
Other liNes..........cceeveeveenns Q, Q, Q, Oy (e28 % (333238
DID numbers..........coeeeneee. Q. Qs Q. Oy (a9 % [sag

A telecommunications company other than your current long distance or local telephone
company offers...

Local, toll and long distance service for...

Same price as your current local telephone company on any lines that you switch and...

The telephone numbers change only on the lines that you decide to switch. |f you decide
to switch main/published numbers, they get an announcement for 2 years.

22. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent would

Yery Somewhat Notvery Notatall you move?
Main/published lines.......... a, 0, O, O, @ %  [344:346)
Other iNes......c.coveeeereevene. a, Q, a, O, (s o,  [34749)
DID numbers.........c.ceevennne. Q, a, 0, Oy % (3052
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A telecommunications company other than your current long distance or local telephone
company offers...

Local, tol! and long distance service for...

5% less than your current local telephone company on any lines that you switch and...

The telephone numbers remain the same on any lines that you switch.

(353:54)
23. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent would
Very Somewhat Notvery Notatall you move?
Main/published lines.......... Q, Qs Q, y  pesy % pem
Other lines..........ccoevrerrvenn Q, Qs Q, Qe — % e
DID numbers..........cceeevenee. Q, Qs Q, Oy e %  [4se

Your current long distance company offers...
Local, toll and long distance service for...
25% less than your current local telephone company on any lines that you switch and...

The telephone numbers remain the same on any lines that you switch.

" [367:68]
24. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent would

Very Somewhat Notvery  Notatall you move?
Main/published lines.......... Q, Q, , Ly ey o (37274
Other liNes......ccoeeeceeenaee Q. Qs Q, Oy o %  la7s7m
DID numbers........coveeurueee. O, Q, a, Ly, @ %  [B7eso]
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A telecommunications company other than your current long distance or local telephone

company offers...

Local and toll service for...

Same price as your current local telephone company on any lines that you switch and...

The telephone numbers changs only on the lines that you decide to switch. }f you decide

to switch main/published numbers, they get an announcement for 1 year.

—
[381:82)

26. HOW WILLING WOULD YOU BE TO SWITCH ANY OF THESE LINES TO THIS COMPANY?

What percent wouid
VYery Somewhat Notvery  Notatall you move?
Main/published lines.......... Q, Qs Oy ey % (39888
Other HNES......vomrneesreeees Q. Qs Dy (e — %  [eees
DID numbers..............conne. a, Q, Oy ees % Rey

26. Assuming that you were planning to switch any of your local and toll telephone service to another company
and all companies were making basically the same offer, which company would you choose? (CHECK ONLY

ONE COMPANY)

ACCESS AMEHCA....ccccuvererirvsvrmrseennireressnsons Dm

AINEL ..o eerseseeeseseseseessseenesessesseseene 1
ATET coooeeeereeeeeeeeeessresesssseessesssssessseeseesene I
Bay Area Telepott........ccoieeecieciineccnsnnenine D04
IOl e vvevereereeeeereesseeeseees e eeeeessseeeessee I
Cable & WIreless.........eeeesrereeressrsssssseeenes o
Call AMBHCA.....oveveveveeeeeeeeeeeereeseeessssssseeeee [
107-111 (=) SRR Doa
Comm Systems ........ccuvverisrersnirescninsennen. Dog
Dialnet ....cceeivinieeiirrrcnecec s Dw
EXQCUNRNE...c.ceireeeceeerircrrrrieerneercrrneerenane D11

© ConStat, Inc.: V.2

EXPressTel.....ccccreiieenenenneiionnsrseneneesssenes D12
MOl venreerseeessveeseeessseesseesesssesseesseaseese s P
Metromedia....ccocererreeciccinieenrsrscencearercses DM
Metropolitan Fiber System (MFS)............. [:I15
PROGNIX. .cciriericcriiinrirectreereesccnteansronane D16
SPHNE eevveeeivererereereerisnecsenteesanneranessoense Dn
Teleport Communications Group (TCG) ....Dw
TRHtYTOhoevvrvverneeresesssmesesesssssesssssesseseenns I
T OO I
WOrKing ASSELS .ccuuuueerecneerenraneerensenasescrne D21

Another company (PLEASE WRITE IN)

[395:96]
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